
STUDENTS - POLICE APPOINTMENT for SPANISH IDENTIFICATION 
CARD (TIE) 
 
Police appointments are usually available from anytime between 8:30 
and 9:30. You may need several tries until you get to the final steps. You 
will need a Spanish NIE number and a Spanish phone number to get the 
code to the final validation. 
 
1- Go to https://icp.administracionelectronica.gob.es/icpplus/index.html 
and set “Pontevedra” 
 

 
 
 
2- Accept and choose “Alvaro Cunqueiro” office and “Policía-TOMA DE 
HUELLAS” 
 

https://icp.administracionelectronica.gob.es/icpplus/index.html


 
 
3- Accept, and in the new page, at the bottom, click on “Presentación sin 
Clave” 
 

 
 
4- Now, put your NIE (You need one Spanish NIE). It is the personal 
identification number. Your name and surname and your nationality 
 
 



 
 
 
 
 
5- Check the fields, and “Solicitar Cita” 

 
 
6a- First possibility: The application is not open for appointments yet. Try 
again. 
 



 
 
 
6b. Second Possibility: The application is open for appointment settings. 

 
 
Put your Spanish phone number and your email twice. If you don’t have 
Spanish phone number, we can help you and fill out the application 
together. Police will send a code through mobile message to confirm the 
appointment. it must be written in the form in few minutes time. 
 
7- Final step. Choose one of the available appointments (“Selecciona 
una de las siguientes citas disponibles: CITA 1, CITA 2, ETC.); set the 
captcha, and “Siguiente” 
Clicking “Siguiente”, police department will send one code message the 
mobile provided to be written in the next minutes to confirm the 
appointment. 
 
 



 

 
 
 
 
 
 
 
 
 


